
 

1 

Profiles in Credit 
Educator Resource Guide  
Module Summary 
Profiles in Credit is a self-paced, interactive learning module in which students visit the social media profiles of 
three young people facing challenges with credit. Students learn about creditworthiness, credit reports and 
scores, and the impact identity theft can have on one’s finances.  
 
The module begins with a short introduction, a pretest to determine baseline knowledge, and a survey to 
determine their confidence in their knowledge of the topics. Students then select one of three profiles to 
examine: Jariyah (denied a credit card due to age and insufficient income), Steven (turned down for an 
apartment lease due to poor credit), or Carlos (victim of identity theft). In addition to these required visits, 
students may visit two optional stops: a fact sheet on credit mistakes and how to avoid them, and an interactive 
personal credit plan where they identify actions they can take to build their personal credit.  

Key Takeaways 
Learners should understand that: 

● establishing good credit is not automatic. One must have sufficient income and a positive credit history.  
● young people can be victims of identity theft -- either by strangers or people they know. This can 

impede or delay their access to credit.  
● credit reports and credit scores are a way for banks and others to assess one’s creditworthiness and/or 

character.  

Learning Objectives 
Learners will be able to: 

● define credit. 
● list ways people use credit.  
● identify reasons people are denied access to credit. 
● explain ways people develop good credit. 
● describe potential effects of poor credit. 
● develop a plan of action to build their own positive credit history. 

Use in Various Educational Settings 
Profiles in Credit is designed to be flexible and meet the needs of learners in different educational settings. 
Examples include: 

● Self-guided learning – Students use Profiles in Credit independently either in class at their own pace or 
as an out-of-classroom activity. 
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● Working in pairs or at centers – Students take turns or work together to answer the questions in 
Profiles in Credit. Educators working with students at different reading levels or with varying 
knowledge will want to provide all group members with an opportunity to read and comprehend the 
information before advancing. 

● Whole class instruction – When leading a group with a single device, project or display the module to 
make Profiles in Credit the focus of instruction and discussion. Answer questions by asking students for 
a show of hands or call upon individual students to respond. Vary engagement by asking pairs or small 
groups to decide on an answer and report back to the class.  

● Customized instruction – You may choose to use discrete elements from Profiles in Credit (e.g., 
activity, assessment) that best fit your timeframe and curriculum. The social media site, which serves as 
a navigation menu for the “stops” in the module, can help you select specific topics. Keep in mind that 
Profiles in Credit takes students through a storyline. If you start in the middle, you may want to provide 
students with an overview, such as the summary above. 

 
Regardless of the environment, the questions in this guide can be used before, during, or after the module to 
facilitate conversation and assess student comprehension. Look for Educator Insights throughout the guide for 
discussion questions, helpful hints, and ways to explore content further. 

Getting Ready  

Engage Students 
You can engage students before using Profiles in Credit with the following questions: 

● In order to borrow money, most people will need to have established credit. What do you know about 
credit? How do you build good credit? 

● People use credit in the form of credit cards and loans for many reasons. When might you use credit in 
the future? How would you decide when to use credit? 

● Do you think it is important to have good credit? Why or why not? 

Profiles in Credit: Step-by-Step Through the Module 

Introduction 
Students learn what credit is, statistics about credit use, and key vocabulary that is used throughout the modules.  
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Pre-Test 
Three pre-test questions help students gauge their previous knowledge about topics they will explore. Correct 
answers are in bold. 

1. Which of these factors do lenders NOT consider when deciding whether or not to loan you money?  
a. How much money you have saved 
b. The amount of money you earn 
c. If you have ever been arrested of a crime 
d. If you pay your bills on time 

2. Select the statement that best describes the relationship between credit reports and credit scores.  
a. Credit reports show a list of your credit scores by month and year. 
b. Credit scores are based on the information in your credit report. 
c. There is no relationship between credit reports and credit scores. 

3. Which of the following statements about identity theft is TRUE?   
a. Identity theft cannot be prevented. 
b. People of all ages can be victims of identity theft. 
c. The best way to avoid identity theft is to bank in person rather than online. 
d. Victims of identity theft must often file for bankruptcy.   

Educator Insight: In the pre-test, students are given one answer attempt, followed by correct answers 
and feedback.  

Self-Reported Rating 
Students are asked how much they agree or disagree with the following statements. 

● I can explain how credit is used.   
● I know steps I can take to build a positive credit history.  
● I understand the impact of having bad credit.  
● I know how to protect myself from identity theft. 

Main Menu/Navigation 

Students are taken to an image of a social media site where they can select, in any order, the following stops: 



Welcome to Your Future: Educator Resource Guide 

4 

Jariyah 
At this mandatory stop, students meet Jayirah, a 19-year old college student, who has applied for her first credit 
card and been denied.   

What Is Credit 
Students learn information about credit cards and how they work.  

 
 
 
 

 

Educator Insight: In a classroom or 
small group setting, consider pausing 
here for discussion. Ask students why 
they think the government has rules 
for financial institutions about whom 
they can lend money to. Explain what 
it means for someone to co-sign a 
loan (the co-signer assumes 
responsibility for paying the loan if 
the borrower cannot). Discuss the 
benefits and tradeoffs having a  co-
signer including the risk it poses to a 
relationship if someone fails to pay 
their loan on time.  

Three C’s of Credit 
Students flip cards to learn the factors that impact lending decisions. 

 

 

Educator Insight: Encourage 
students to consider their own 
character, capacity, and collateral. Do 
they return items they borrow in good 
condition? If they borrow money, do 
they have a way of earning more to 
pay it back?  What item could they 
promise as collateral if they were to 
borrow from someone else? 

Improve Jariyah’s Credit 
Students select the steps they think Jariyah can take to improve her chance of getting credit.  
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Educator Insight: Some of the items 
on this list are not clearly right or 
wrong. For some, the answer will 
actually depend on the circumstances. 
Students will discover more 
information in the section that 
follows.  

Steps to Better Credit 
Students scroll through the steps from the previous screen and learn whether it should help Jariyah’s credit.  

  
 

 

Educator Insight: Students find that 
some steps will not always help one’s 
credit. For example, becoming an 
authorized user on a parent’s credit 
card will only help if the parent’s pay 
the bills on time and the card issuer 
reports authorized users to the credit 
reporting agencies. Discuss how this 
information may inform their own 
credit decisions down the road. 

Formative Assessment 
Throughout the module, there are formative assessment questions to reinforce learning and help students 
determine what content they have already mastered. In the question below, students must categorize statements 
as describing one of the three C’s of credit: character, capacity, or collateral. The correct answers are shown in 
bold. 

Each of the “Three C’s of Credit” is important. Let’s make sure you understand them. Drag each 
statement to the category that it best describes.  

A. Money you already owe Capacity 
B. Paying bills on time Character 
C. Property - like a car or home Collateral 
D. A full-time job Capacity 

Educator Insight: Formative assessments offer students two attempts to identify the correct answer. 
Feedback is given for both incorrect and correct answers. After the final attempt, the correct answer is 
shown.  

Steven 
In this mandatory stop, students meet Steven, a young adult who is trying to rent his first apartment but is denied 
due to poor credit.  
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What Are Credit Reports and Credit Scores 
Students learn about credit reporting agencies, credit reports, credit scores. 

 

 

Educator Insight: Discuss the 
importance of a good credit report. 
Extend student learning by visiting 
AnnualCreditReport.com and learning 
more about free annual access to 
one’s credit. Discuss additional 
impacts of good credit including the 
ability to pay less interest on many 
loans. 

Credit Scores 
Students click on a pie chart to learn about the factors that influence credit scores.   

 

 

Educator Insight: Reinforce that 
payment history is the largest 
component of one’s credit score and 
something people can control. Extend 
this section by discussing the different 
types of credit a person can have 
including revolving credit such as 
credit cards and installment credit 
such as a car loan. 

Steven’s Credit Score 
Students learn Steven’s credit score and why it is considered poor.  

 

Educator Insight: Discuss the 
actions Steven took that led to his 
poor credit. How could he have 
prevented them?  What can students 
do to have better credit than Steven at 
that age?  

Impact of Poor Credit 
Students flip cards to learn four ways poor credit can impact Steven.  
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Educator Insight: Ask students if 
any of the four surprised them. Did 
they know that employers can check a 
person’s credit history as part of the 
hiring process? How might this 
knowledge influence their future 
credit decisions?  

Formative Assessment 
Students select phrases to complete the message from Steven’s landlord. The correct answers are shown in bold.  

Steven received an email from the landlord. Select the correct words to complete the message.  

Dear Steven, 

I am sorry that I had to turn down your rental application after checking your credit. 
Unfortunately, I have to do this often.  I would be happy to consider another application from 
you in the future if you improve your credit score. Here is some advice: 

● Since payment history is one of the most important parts of your credit score, it is really 
important that you pay your credit card bills [in full/on time].  

● Your credit [card/report] shows how much money you have borrowed. Avoid using all 
the [credit/loans] you’ve been granted. 

● Make more than minimum payments, and avoid applying for any new [debit 
cards/credit cards] for a while. 

The good thing about credit is that, with effort, you can improve it. It just takes time. In addition 
to increasing the odds of renting an apartment, these steps may also help you get a job and pay 
less for [rent/insurance].  I hope I see you again in a couple of years. 

All the best, 

Bob  

 

Carlos 
At this mandatory stop, students meet Carlos, a young Marine who discovers he’s the victim of identity theft 
when he applies for a credit card. 

Stolen Identities 
Students examine six ways to pay for their electronics purchase.  
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Educator Insight: The idea of young 
people being the victim of identity 
theft may be very new to some 
students and potentially be a cause for 
worry. Reassure students that there 
are ways to check their credit and 
address issues before they get to be a 
major problem. Inform students that 
the U.S. Federal Trade Commission 
recommends young people check 
their credit when they turn 16 and 
provides guidance on how to do this.  

Preventing Identity Theft 
Students learn ways to protect themselves from being the victim of identity theft.  

 

 

Educator Insight: Discuss action 
steps students can take now to 
decrease their chances of becoming 
an identity theft victim. What 
behaviors should they change? What 
conversations can they have with their 
families about staying safe? 

Formative Assessment 
Students view two social media posts and consider which one in each pair is most likely to be true. The correct 
answers are shown in bold.  

1. Select the social media post that is most likely to be TRUE.  
a. Teen Applies for College Loan: Discovers He’s Victim of Identity Theft  
b. Half of All College Students Likely to be Victims of Identity Theft 

2. Select the social media post that is most likely to be TRUE.  
a. Couple Spends Months Working to Repair Credit after Identity Theft 
b. Local Company Recognized for Fixing People’s Credit Overnight 

 

Top Six Credit Mistakes and How to Avoid Them (Optional stop) 
At this optional stop, students view six mistakes people often make with their credit and learn how to avoid that 
mistake for themselves.   
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Educator Insight: Encourage 
students to consider how easy or 
challenging it will be to avoid these 
mistakes. Remind students that 
building good credit isn’t hard. It just 
requires making smart choices and 
developing good credit habits like 
paying bills on time.  

 

My Personal Credit Plan (Optional stop) 
This optional stop encourages students to develop their own plan for developing good credit. Students consider a 
list of actions they can take and determine whether or not to include it in their own personal plans.  

 

Educator Insight: Discuss how 
students can get started with their 
plans. How will they remember what 
steps they want to take? Who can they 
get to help them? What will they do to 
stay on track or remind themselves to 
make wise choices?   

Wrap Up 
Key topics addressed in the module are reviewed.  

 

 

Educator Insight: If you are leading 
students through the screens, you may 
want to pause and invite students to 
list the most important things they 
learned during the module before 
showing the review screen. 
 
 
 

Self-Reported Rating 
Students are provided another opportunity to rank how well-prepared they are to make sound credit decisions.  
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Post-Assessment 
Profiles in Credit concludes with a series of assessment questions to help students gauge what they have 
learned. Students are given only one attempt to answer. Correct answers are shown in bold.  
 

1. Your friend is about to apply for a car loan and asks for your advice. What factors should you tell 
him the lender will consider when deciding to lend him money? (Select all that apply.)  

A. Collateral  
B. Commitment  
C. Capacity 
D. Character 

2. What impact will each action have on your credit score? Sort the statements below into the correct 
category. (PFLC TEKS 9E) 

A.  Paying bills past their due date Hurt your credit score 
B.  Using all the credit you have available to you Hurt your credit score 
C.  Having a checking account No impact on credit score 
D.  Having a mix of credit types Help your credit score 
E.  Establishing credit early Help your credit score 

 
3. Antonio just learned that his credit score is the highest it has even been - 830! Select the behavior in 

each pair that likely had the greatest impact on his credit score going up. (PFLC TEKS 9B) 
A. Increasing his credit mix, Owing less on his credit cards 
B. Avoiding opening new credit cards, Paying his bills on time 

4.  Complete the sentences with the best term or phrase. (PFLC TEKS 8C) 
A. Tracey has a credit score of 815. She likely will pay [more, less, the same] in interest on a 

loan than her friend with a credit score of 675.  
B. Credit is checked by more than just lenders. Potential [landlords/real estate agents], 

employers, and insurance companies] often check a person’s credit.  
C. Identity theft can happen to people [of any age, over the age of 18]. 

5. Ryan has never reviewed his credit report. What advice should you give him? (Select all that apply.) 
(PFLC TEKS 9C) 

A. You should check your credit report at least once a year. 
B. It is best to pay someone to help you get your credit report. 
C. If you find a mistake on your credit report, it will fix itself in a year. 
D. Getting your credit report is a good way to spot identity theft.  

Educator Insight: Students will have one answer attempt for post-test items. Once students have 
submitted all answers, they will be able to select a button that takes them to the correct answers.  

Extending Student Learning 
 

● Guest Speaker: Profiles in Credit shares the stories of three fictional characters and their challenges 
with credit, but similar situations happen in real life every day. Contact a local financial institution or 
nonprofit credit counseling agency and request a speaker for your class. Ask him or her to talk about 



Welcome to Your Future: Educator Resource Guide 

11 

real-life examples of credit mismanagement and the impact these actions have had on the lives of clients 
or customers.  

● Simulation: Invite students to explore the implications of various credit decisions and behaviors using 
FICO’s Credit Score Simulator (http://www.myfico.com/fico-credit-score-estimator/estimator/). 
Working in small groups, students can test and keep track of a variety of responses to the ten questions. 
Discuss which responses resulted in the lowest and highest scores. Encourage students to reflect on what 
they learned about credit scores in Profiles in Credit to explain why some responses impact scores more 
than others.  

● Research: If someone is the victim of identity theft or finds an error on their credit report, they must 
follow a set of steps to resolve the issue. Invite students to visit the websites of the three major credit 
reporting agencies (Equifax, Experian, and Transunion) and locate how to dispute a problem with a 
credit report and/or the U. S. government’s one-stop site for identity theft reporting 
(https://www.identitytheft.gov/). Ask students to summarize the steps or create a video to explain what 
consumers should do if they find an error and/or discover their identity has been stolen.  

Additional Resources 
● AnnualCreditReport.com: Where consumers can access all three of their credit reports annually 

https://www.annualcreditreport.com/index.action  

● Consumer Finance Protection Bureau: Information about credit reports and credit scores 
https://www.consumerfinance.gov/consumer-tools/credit-reports-and-scores/  

● Federal Trade Commission: Information on credit and loans 
(https://www.consumer.ftc.gov/topics/credit-and-loans), preventing identity theft 
(https://www.consumer.ftc.gov/features/feature-0014-identity-theft), and reporting identity theft 
(https://www.identitytheft.gov/)  

Educational Standards 
Welcome to Your Future was designed to align with the the Texas Essential Knowledge and Skills (TEKS) for 
Personal Financial Literacy (113.49). This one-half credit course was adopted in Texas in August 2016 and is 
required to be offered at every Texas public high school. For educators outside of Texas, the table below also 
shows the standards from the National Standards for Personal Financial Literacy from the Council on Economic 
Education (copyright 2013) that best correspond to these standards. 

Texas Essential Knowledge and Skills 
(TEKS) for Personal Financial Literacy 

National Standards for Personal Financial 
Literacy from the Council on Economic 
Education 

(8) The student understands the use of credit to 
make purchases. The student is expected to: 

4. Using Credit. A credit card purchase is a loan from 
the financial institution that issued the card. Credit 
card interest rates tend to be higher than rates for 
other loans. In addition, financial institutions may 
charge significant fees related to a credit card and its 
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use. 

(C)  evaluate the impact of credit 
decisions on monthly budget, income 
statement, and net worth statement. 

4. Using Credit. Borrowers who use credit cards for 
purchases and who do not pay the full balance when 
it is due pay much higher costs for their purchases 
because interest is charged monthly. A credit card 
user can avoid interest charges by paying the entire 
balance within the grace period specified by the 
financial institution. 

(9)  The student identifies factors that affect 
creditworthiness. The student is expected to: 

4. Using Credit. Borrowers who repay loans as 
promised show that they are worthy of getting credit 
in the future. A reputation for not repaying a loan as 
promised can result in higher interest charges on 
future loans, if loans are available at all. 

(A)  Discuss how character, capacity, 
and collateral can adversely or 
positively impact an individual's credit 
rating and the ability to obtain credit. 

4. Using Credit. Lenders charge different interest 
rates based on the risk of nonpayment by borrowers. 
The higher the risk of nonpayment, the higher the 
interest rate charged. The lower the risk of 
nonpayment, the lower the interest rate charged. 

(B)  Describe how to access and 
interpret a sample credit report and 
score. 

4. Using Credit. Lenders can pay to receive a 
borrower’s credit score from a credit bureau. A credit 
score is a number based on information in a credit 
report and assesses a person’s credit risk. 

(C)  Describe the importance of 
monitoring credit reports regularly and 
addressing mistakes. 

4. Using Credit. Lenders make credit decisions based 
in part on consumer payment history. Credit bureaus 
record borrowers’ credit and payment histories and 
provide that information to lenders in credit reports.  

(E)  Appraise the impact of borrowing 
decisions on credit score, including 
consequences of poor credit 
management and bankruptcy. 

4. Using Credit. Failure to repay a loan has 
significant consequences for borrowers such as 
negative entries on their credit report, repossession of 
property (collateral), garnishment of wages, and the 
inability to obtain loans in the future. 

Glossary of Terms 
Capacity A borrower’s ability to pay the lender back – on time, with interest – for 

the full amount borrowed 

Character A borrower's reputation or track record for repaying debts including 
paying bills on time and using credit wisely 

Collateral Property or another asset offered by a borrower if they fail to make loan 
payments as promised  

Credit Borrowing money for an expense, with the contractual understanding that 
it will be repaid to the lender 
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Credit Card A card issued by a financial institution that allows the holder to make 
charges and pay off the balance over time 

Credit Report A record of a person’s credit history that includes information about his or 
her identity, existing credit, public record, as well as inquiries about his or 
her credit history 

Credit Reporting 
Agency 

A business that researches and collects information about people’s credit 
history 

Credit Score A number calculated by a credit monitoring agency and assigned to a 
person that reflects the person's history of borrowing money and paying 
back loans 

Identity Theft A crime in which someone acquires and wrongly uses another person's 
personal information 

Interest Money paid at a specified rate for money that is borrowed, deposited in a 
bank, or owed to a lender 

 


